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. . . .. . . ,
D-(Aa81.

A B C /60
Collwlout

10 System or Wort< Problblllty nmo Rltl O¥orllold
No. Procell Flow' Activity SlOp Action Cent., (%1 (mlnutlll IS/hourl • ($1

I Pre Ort/~, St~p.,

2 CLEe customer contact Prc.()rdcr (LEe Cuslomer Sen'lcc Rcprescn1all,'c NA
~ ILEe 111C\\"~' requesls address data from Admlnlstratl\"c tnrormalton S)'stcm and CSR Prc..Qrdcr Pr.ml~ ALOC. BOSS. CRIS 100.0% R $
S ILEe '11('\\"8)' formats .nd mums adcftss, CSIl. ancIlppOlntmenl dal, '0 CLEe Prc..()rder WFAIFORCE. ACTlVlEW 100.0% R $

• O"Ieri"I.';tepJ
7 ClEe customer sen'lce rcprescntaU,"c Inputs LSR Infonn.allon Into LOS Order ACTIVIEW NA
I ILEe IIICWI)' rceel'"ts. ,'alldale! and Jogt LSR. mums FOe, and passes LSR 10 SOO Order ILEC laI.....y. STAREP. DOE 100.0% · R $
10 IlEe 500 mnn'cs CSR dal•• fannals and passes 10 SOP Order DOSS.SOP 100.0% · R $ .
II Provblonlng Proe~JJlng St~p.

Il SOP sends request 10 SOAC Pro"hlonlng SOP 100.0% R $
I~ SOAC anal)'zcs order, ,mentes assfcnmcnl requests for aSP. COE. IOF, etc. Pro\'islonlng SOAC 100.0% R $
20 SOAC rccelnt COE. OSp,lOr, etc. Pro....slonlng SOAC 100.0% R $ .
U TIRKS pl"O\'ldcs equlpmenl and facUlI)' asslgnmenl' Provlslonln, TIRKS 100.0% R $
.5 TIRKS .....t.. SOAC !'m'lslonlnl SOAC 100.0% R $

~7 ""II lin" AnnlfU OnJ~,St.".
SO Pull and 1IUI1)'zc order: FMAC Pro....slonln' ILEC manual.etMI)' nlAC' 100.0% 2.50 $ SUO $ 2.1'
5. Pull and analyze order: sse Prodslonln, ItEC manualldh'll)' sse 100.0% 2.50 $ 52.eo $ 2.1'
ss Tmvd TI_ St~p.

60 Tra\'ellimc 10 the (mlral omce: CO non "af1'edlordm per trip·Copper % Pro\"blomn, ItEe manual.etMI~' F\(,\C' 2.S% 20.00 $ SUO $ 0.44
66 Tm'eilime ,,'llhIn the st.ffed centnl omce: CO lIIII'edI'ordm pel' ufp·Copper % Prodslonln, ILEC manual adldl)' f),IA(' 10.0% 10.00 $ 52.eo $ o.eS
71 EI~_nt Typ~ Dttntt Step.
139 Instill OSX CIO" COMCCI (S ~·I..) Prodslonln, ILEe manual Idldly ",tAC 100.0% 10.00 $ SUO $ 1.77
142 perform remole quasi nndom slpallnllOUf'C'c (QRSS) Iesl \'11 remotc ITS· DTAU Pm'lslonln, ILEC manu.111C'1h"1ly f~I.\C 100.0% S.OO $ S2.eo $ 4.38
W Instill plus·ln II RT Pro,·lslool.. ILEC m.....1IctMI,· OIAC 50.0% 2.00 R $
IU 1....11 plul-in II ADM Pro\'lslonln, ILEC .......1.ctl,·Uy nfAC 50.0% 2.00 R $
I~S Insull OSI Smlt1 lack (Int.III.",' Rill) Pro\"lslonlnc ILEC manualldldl)' I "''''c 100.0% 2.00 R $
UI Pmonn loop bKIr. Inllysls fest Pro\'lslonln, ILEe INlnualldMI)' sse 100.0% 5.00 $ S2.eo $ 4.38
191 FIIIIO"tSt~p.,

20S F.II Out: Pull and INI)•• order. CPC Pro,'lslonlnc ILEC manualldldl)' epc 2.0% 2.50 $ 41.75 $ 0.03
206 Fan Out Resoln fallout: CPC Pto,"lslonln, ILEe manual adMI)' epc· 2.0% 30.00 $ 41.75 $ 0.42

209 ao.~ 0,,,,, Step.
212 Close order: FMAC Pro\'lslonln. ILeC llWlual.ctl\Uy nuc 100.0% 1.50 $ 52.10 $ 1.32
216 Close onIer. SSC Prodslonlnc ILEC manpal.dltll) sse 100.0% 1.50 $ 52.eo $ 1.32
217 aD.. 0,,,,, Prow.donlng St~p.

211 SOAC .....,CS SOP ......Islonlnl SOAC 100.0% · R $
219 SOAC updat.. WFA. !'ISOB. LMOS. BOSS. CRIS. et•. Pro\'lslonlnc $OAC 100.0% R $
221 SOP completcs LSR Provlslonln. SOP 100.0% R $
222 ItEC 01(\\'1\' nollnes CLEC of como1ctect order Pro\lslonln. ILEC latC""" NA

2H I End n(Proe~.. SI~fI' $ lUI
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O-(AsBIC
I A 8 C I fA!

Collw/out
10 SYltemor Wotll Problblllly n",. Rile Ovemeld

No. P,oc... Flow IACllwlly SlOP Action Center I'M (mlnut••, I$thou" lSI

I Pr. Orr/., S'.p.
2 CLEC customer contact Prc:..ordcr CLEe Cuslomc:r Sen'lcc Rcprescnlath"c NA
~ fLEe galew..)· requests addms dala from AdmlnlSlnItI\,c InfomUltion S}'ltem .nd CSR Pr<-Onler Prcm", ALQC, BOSS. CRIS ' 100.0% R S
l ILEe lalCWI)' formals .nd rdums address. CSIt. and appointment clall 10 CLEe Prc.Qnler WFAIFORCE. ACTIVlEW 100.0% R S
6 ONI.rin, SI.p.
7 CLEe cuslomer sm"lcc represc:ntallu Inputs LSR Information Into lOS Order ACT'VlEW NA
8 (LEe ,aInu)' reccl,·cI. ,'.Udalc, and loIS LSR., mums fOe. and passes LSR 10 SOO Order ILEe catC\U)', STAR.EP. DOE 100.0% R S
10 (LEe SOO Ruin'cs CSR dat., formals and passes 10 SOP Order BOSS. SOP 100.0% R S
II ProviJlonln, Pro«...ln, SI.p.
Il SOP smds request 10 SOAC Pro\-Islonlnc SOP 100.0% R S
I~ SOAC Inal,·zcs order,cenera1n uslpmem requests (Of OSP. OOE.IOF. de. Pro\·lslonln. SOAC 100.0% R S ·
20 SOAC reedyes roE, OSP, 10F, de. ProvldonJn. SOAC 100.0% R S ·
U TIRKS Im'calorles u spare and show••\'llIabl (or re-asslpmcnt (equlpmeftt 4 (Iclll')") Pro\'lskmlftl TIRKS

,
100.0% R S ·., TIRKS updates SOAC Pnn'lslordn. SOAC 100.0% R S ·

n 1'111/ ontl Anol)'u Ortl.,SI.,.
SO Pull and ...Il~. order. FMAC Pro\'lslonin. ILEC RlInualldh"I')' FMAC 100.0% 2.50 S 52.80 S 2.1t
II Pull and anl1rze order: sse Pmislonln. ILEC mlnuallclMI)' .'" 100.0% 2.50 $ 52.80 S 2.1t

" T",vd 7i_ SI.p.
60 Tm"eilime 10 (he ctnlnll omce: CO non scarred/orden p« utp·Coppcr % Prov,.,onln. ILEe manualldh'll)' F~I.\C 2.5% 20.00 S 52.80 S 0.44
66 Tm'el dme .'Ithln (he stafTed central omce: co staITedliIordm per trtp·Copper % Pro\'lslanin. ILEC manuallclMI)' OIAC 10.0% 10.00 $ 52.80 S o.ee
11 EI."",nl Typ. D.'ollSI.p.
m Monllor drcult ror tnlmc bul)' Ind cort'«t ISslpment Provlslonlnl ILEC manual letMly FU-\C 100.0% 1.00 $ 52.80 S 0.81
UI Remove DSX ClOSS connect (S "'Ire) Pro\'lslonJn. ILEC manual.elMI)' FMAC 100.0% 10.00 S 52.80 $ 8.77

191 FalUhl SI.p.
20l F.II Out: Pull and Inll)'ze order: CPC Prodskmln. ILEe manual.e:tMly ere 2.0% 2.50 S 41.75 S 0.03
206 Fill Out: Resol\'e (.lIout: CPC Pnn'lslanlnl ILEC manual aelMI)' ere 2.0% 30.00 S 41.75 S 0.42
209 00.. 0,4., .W.p.
112 Clo.. order. FMAC Pro\"lslonlftl ILEC manuallelM,y fMAC 100.0% 1.50 S 52.80 S 1.32
116 Clo.. order. SSC " Pro\'lslonln, ILEe manuallelMt)' SJC 100.0% 1.50 S 52.80 S U2
217 00.. 0,4., ProvlJionln, SI.p.
218 SOAC ..,.t.,es SOP Pro\'lslonln, SQAC 100.0% R S ·
219 SOAC updat•• WFA, NSDB, LMOS, BOSS, CRIS, de. Pro\'lslonlnl SOAC 100.0% R S ·
221 SOP compldes LSR 1'to\'lslonlnc SOP 100.0% R S ·
222 ILEe f.:lIllc\\'I\' Milnes CLEe or c:omplrtcd order Pro\'lslonln. ILEC ..alwu NA

22~ I En,1 ofPro.....SI.". S 1U2
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A • C 160
COltwlout

10 System or Worlc Problblllty TIm. Rile Ovarll.ld
No. Proc••• Flow I AdlYlty Slip Action Cente, (%, (mlnutll' (Slhourl (S'

I Pr. 0,,1.,Sr.p.
2 CLEe customer c:onlJd !'Ye.()nler CLEe Cuslomer Sm"lce Rcprescnlath"c NA .
] CLEe request. tullomer address dall. CSR. and appointment rrom ILEe Prc-order CLEe pl~'.)' NA
~ ILEC IltC\\'I)" requests Iddn::ss dal. from Admlnlstntl\'c Information S)"Slem and CSA. !'Ye.()nler Prcml', ALOC. BOSS. CRIS 100.0% R S ., ILEe SIIC\\")" formats and returnladdress, CSR. and appointment data 1o CLEe Prc.()rdcr WFAIFORCE. ACTIVlEW 100.0% R S
6 O"t.ri"f SI.p.
7 CLEe customer sen'lce reprcsCfllatiu lnpulS LSR Information Inlo LOS Order ACTIVlEW NA
S ILEe 'IIC\\"I)' recclns. ntldalcs and 10&1 LSR, retluns FOe. and plSSes LSR 10 SOO Order ILEC C".wIY. STAREP. DOE 100.0% R S
10 flEe SOO mrla"cs CSA. dati, formats and passes to SOP Order BOSS, SOP 100.0% R S
II Pro,;.'onlnf Prtx:'''/''f Sr.p.
Il SOP ...... request 10 SOAC rro"'lslonlnl SOP 100.0% R S
U SOAC anal)'zcs ordcr,lmtralt5 asslpunt'" requcsu for aSP, COE. 10F. dC. Pro\'llIonln. SOAC 100.0% R S
10 SOAC ....1... COE. OSP. fOF. "e. 1'ro,·lslonln. SOAC 100.0% R S
~l TIRKS pm·ld.. equipment 'M rlcllll)' ."Ipm.." Pro\"lslonlna TIRKS 100.0% R S
~5 TlRKS upcIa,.. SOAC Pm-hlonl". SOAC 100.0% R S
n !'NI/and Ana/yZA! 0",..SI.p.
30 Pull and ....Iy.. order. FMAC Pro,'lslonlnl ILEC ......I.e1M')· nue 100.0% 2.50 S 52.80 S 2.19
51 Pull and an.ly,. order. SSC Pro\"lsloninl ILEe manual aCCldt)' sse 100.0% 2.50 S 52.80 S 2.19

5' Tm~/17",.SI.p'

'I Tm'cl time to Ihc: c:mlnl omce: CO non staffed•• orden per trip ProdslonlA, ILEe manual lelMI)' OI.\C 5.0% 20.00 S 52.80 S US
61 1m'cl time ,,'Ithin the stafTed cenlnl office: CO sufTedllonIm per trip Prodstonlns rLEe manu.,lattMI)' n,.\c 20.0% 10.00 S 52.80 S 1.75
11 £/.",.nl Typ. D.rallSI.p.
120 Nccotlale customer n:lease (eLEe to ILEC) Pro·.lslonl". ILEC nwmnllCll\'I')' sse 100.0% 15.00 S 52.80 S 13.15
m Monitor dmall (or InImc: buS)' and COft'Cd lulpment Pro\'lslonln. ILEe manu.-tlaaldly f)l.\( 100.0% 1.00 S 52.80 S 0.88
16' 'mann DSX) ClOSS conned Pro\'lslonlns ILEe manunllcll\-lt)' fMAC 100.0% 8.00 S 52.80 S 5.20
172 Pmonn rtmole PRSBt' tcSl Prod.loftlng ILEe manual aelM1)' BlAt 100.0% 5.00 S 52.80 S 4,38
I7l Performance monltorln. testln, Prodslonlnl CPUTI... 85.0% R S
17~ Reuieve and anal)'ze perfonnance monllorlnl cilia Prodslonln. CPlln... 100.0% R S
m fn!IUI".'." (ITS) Pro\"hlonlng CPlJTlm. 5.0% R S
176 CPU lime (or rellstm Pro,,'lslonlng CPlJnm. 1.0% R S
191 Fall ONI Sl<p.
203 Fall Out Pun and anal)'ze order: cre Prodslonlnc IL£C manll.llletMty ere 2.0% 2.50 S 41.15 S 0.03
106 FaU Out: Resoh'c fallout: CPC rro"hlonlnc ILEC .....,.,llcll,lIy ere 2.0% 30.00 S 41.15 S 0.42
209 ao.. Orr/.,SI.p.
212 CIote order: FMAC Pro"lslonlnc fLEC ma...,llellvlly nJ,\c 100.0% 1.50 S 52.80 S 1.32
216 Close order: sse P"whlonlnl ILEe manualaetMly lse 100.0% 1.50 S 52.80 S 1.32
217 ao.. Ordor Provilion/nf Sr<p'
211 SOAC updale. SOP rro"lslonlnc SOAC 100.0% R S
219 SOAC upcIalCl WFA. NSDB. LMOS, BOSS. CRfS. d •. """·'lI.n'nc SOAC 100.0% R S
211 SOP rompl.... LSR Pro"lslonlnl SOP 100.0% R S
221 'LEC pll:\\'I)' nollnes CLEC of completed ordcr Pro,'lslonlnc ILECpIN'}' NA
211 ILEC blllln...\"Siem Issues nnal bill 10 m1l!1"1lln. customer Prodslonlnl ILEe pta"I" NA

JU Elfll" PrnceJJ St,nJ S 33,17
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. . . ., . . ,
D-(AIBIC

A • C 160
Costwlout

10 System or woit< P,oblblllly n"", RI" Ovtrlt..d
No. P,oce.. Flow I ActlYIty Slep Action Center (%, (minute., 'I/hour) III

I I'r~ Orr/or Sltp.•
2 ClEe cusiomer conlac.1 Pre.ord<r CLEe CuSlonter Sm'lce Rqwcsenlall\'c NA
~ ILEC lalcw.)' requests adcftss dal, rrom Admlnlslratl\'e Information S)'IIc:m and CSR Pte.()nfcr Preml•. ALOC. 8055. CRIS 100.0% R $
5 ILEe IIICWI)' formalS and rc1ums addrtu. CSR, .nd appolnlrnctlt data 10 CLEe Pre..()rder WFAIFORCE. ACTIVIEW 100.0% . R $
6 O,,/~rill' Sr.pJ
7 etEe customer sen'lce npresc:nlati\'C Inpuls LSR Imonnallon Into LOS Order ACTIVIEW NA
I ILEe IIIC"'I)' reech'es. ,',lIdates.nd tols LSR. mums FOC'. ind ,assn LSR 10 SOO Order ILEC ."'....!.. STAREP. DOE. 100.0% R $
10 ILEe sao rdrtcnl CSR data. rormat. and p.sses 10 SOP Order 80SS.SOP 100.0% R $
II Pro,oi.dolli", Procrn/", Step.•
I! SOP Imds request 10 SOAC Pro\'lslonlnl SOP 100.0% R $ ·
I~ SOAC anal)'lCi order. SChmitt anlgnmml rtqUW tor OSP. COE, rOF, dc:. Pro,..lslonlng SOAC 100.0% R $ ·20 SOAC ,,,.,,... COE. OSP. 10F. etc. Pm'lslonln. SOAC 100.0% R $ ·
~l TIRKS pm'ldes equipment 1M f.elllt), Issl",menl' """'lslonln, TIRKS 100.0% R $ ·
U TIRKS upda'" SOAC Pm'lslonlnl SOAC 100.0% R $
n PIlIIIIII,IAIIII!yU 0rtJ., SI~p.
SO Pull.nd analyze order: FMAC "",,·,.'Oftlnl ILEC manual i1dMI)' f)I.\C 100.0% 2.50 $ 52.60 $ 2.1t
,~ """ .M ...Iy.. onler. SSC Pro\'lslonln. ILEC mon..1.etM,)· .sc 100.0% 2.50 S 52.80 $ 2.lt

" Tmwl TI_ Sltp.
51 Tm'cilime 10 the cenlral omce: CO non stalTed, • orden per trip Pro,'lslonln, ILEC manllal.dMI)' ".lAC 5.0% 20.00 $ 52.80 S 0.B1
67 Tm'clllmc wllhln the stalTed tenUlI omce: CO statf'cdllordcn per lrip f'ro\'lslonlnl IlEe manual KlMI)' F)fAC 20.0% 10.00 $ 52.80 $ 1.75
71 Ef~_111 T}'P' D".lfS"pJ
165 Perform DSX3 cross taMed Pro\'lsfonlnl fLEe manual adMit Fll.-\C 100.0% 8.00 S 52.eo $ 5.28
166 In"'" CIrII lor SONET MlJX (hlsh ..,...... ocn I. STSI or DSl) Pro"lslonln. IlEe manualldMI)' OI.\C 100.0% 2.00 R $ ·
167 1....11 CIrII tor SONET MlJX (hl.h speed. OC~I"STSI or OSl) Pro\'lslonlnl (LEC manual.dMI)' F;\!..\C 100.0% 2.00 R $ ·
170 Eledntnlc croSI taMed on SOHET MUX Pro\'lslonlnl cpunm. 100.0% R $ ·
171 Electronic crol' conned on SONET MUX Pro\'lslonlnl cpunmc 100.0% R $
In PerformRmoIe PRSBI' lest Pro\'lslonlnl ILEC manuallCllvhy f)I,\C 100.0% 5.00 $ 52.eo $ 4.31
17l Performance monltorinl testIn. Pro\'lslonlnl cpunmc 85.0% R $ ·
In Reu1C\'e and .na1)'le pafonnance monltorlnl cIItI Provillonlni cpunmc 100.0% R S
17' InlrUsh'e test (ITS) Provlslonlnl cpunmc 5.0% R $
In CPU lime for Ralsten Pro,'lslonlnl Crunme 1.0% It S
19. Foil ONI SltpJ
20S Fall Out: Pull and anal)',e order: epc rro"lllonlnl ILEe manual aeth1lly <PC 2.0% 2.50 $ 41.7S $ 0.03
206 Fan Out: Resol\'e fallout: CPC ,,""'lllonlnl ILEe manual ActMly <PC 2.0% 30.00 $ 41.75 $ 0.42
209 aD'~ Orr/.,SltpJ
212 Close order: F'MAC rro,'lslonlnl (LEC manual activity f)I.\C 100.0% 1.50 S 52.eo $ 1.32
216 Close order: sse Pro\'lsionlnl IlEC manuallaMI)' ISC 100.0% 1.50 $ 52.eo S 1.32
217 aD" 0,,1., I'rllvlslDIIIII, SltpJ
21. SOAC UPC!II.. SOP Pro\'lslonln. SOAC 100.0% R $
219 SOAC upc!al.. WFA. NSD8. LMOS. 8OSS. CRIS. et•. Pro\'lslonlnl SOAC 100.0% R S
221 SOP complet" LSR Pro\·lslonlnl SOP 100.0% R $
222 ILEe lalC"l\"I\' noIlncs CLEC ofcomDlc:tcd order rro\'lslonlnl. ILECIIUt\\llI,' NA

2U I EII,I III1'r1H!'" S"pJ $ 1'.74
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- - . ., . . 7

D-(AIBIC
A- I C 160

Coltw/oul
10 System or WOr!l P,obablllty Time RI'e OVerh••d
No. Proc••• Flow I Activity Slap Action Cente, 'I') (mlnUl..) ,""ou" III

I P,. Ord.,SI.p.
2 CLEC CUSlomer coniact Pre.()rdc:r CLEe Customer Scrdcc Represenlall,"c NA
~ ILEe CIIC"'.), rtquesis addrt:ss dala from Admlnhlnll\'c Informallon S)'stem and CSR ""'-order Preml•. ALOC. BOSS. CRIS 100.0% R S, ILEe IIIC1\'I)' (ormats and mums address. C8R, and appointment clailiO CLEe Prc..()rder WFMORCE. ACT'V1EW 100.0% R S
6 On/.rin, S"p.
7 (LEe cuS10mer Itn'lcc reprclftu.II\'c Inputs LSR Infonnatlon Into LOS OnIer ACTIVIEW NA
1 ILEe Clle\\'I)' rt«I,'cs. "alidalcs and lo,s LSR, mums FOe. and passes LSR 10 sao OnIer 'LEC p"",,)'. STAREP. ooe 100.0% R S
10 ILEe soo rttrin'cs CSR clall. lonnals and paslello SOP OnIer BOSS. SOP 100.0% R S
II 1'to,'lJlonln, Ptou.../n, Slq..
Il SOP sends r<q1Ie.. 10 SOAC Pro"1sloning SOP 100.0% R S
I~ SOAC &ftIlyzcs order. Imentes ."Ipmenl requatJ tor OSP, COE. 10F, de. Pro"'lsloninc SOAC 100.0% R S
20 SOAC reech'" COE, OSP. 10F. dc. Pro"lsloninc SOAC 100.0% R S
U TIRKS In"CftlorlCIII spare and shows 1\'llIabl ror re-Isstcnmcnl (equipment a. rldllt~,. Pro,'lslonln, TIRKS 100.0% R S
~, TIRKS upda... SOAC Pro,"lslonln, SOAC 100.0% R S
~7 PNII andAnn/yu On/..St.p.
50 Pull and anal~'ze order: FMAC Pnwlsfonln, ILEC manual letMI)' nl,\c 100.0% 2.50 S 52.80 S 2.19
,~ Pull ond analrze oilier. SSC Prodslonln, ILEe manualltlMI)' .'" 100.0% 2.50 S 52.80 S 2.19

" rrtl""/ n"",SI.p>

'I Tm'eilime 10 Ihe ccntnl office; CO non staffed. • orden per trip Pro,dslonlnc IlEe manual aetMt~· F1I.\C 5.0% 20.00 S 52.80 S 0.88
67 Trani time ,,'fthln the stalred cmtnl omce: CO SlafI'c:dIlordm per IIfp Pro,'lslonln. ILEe manualatlh"lt" nlAC 20.0% 10.00 S 52.80 S 1.75
71 E/."",nl Typ. DdnllSl<p.
III Monitor circuli for traffic buS)' and correct uslcnmenl Prnlslonlne IlEe manuallctMly F!oI,\C 100.0% 1.00 S 52.60 S 0.88
191 Fall OlltSI.p>
20' Fill Oul: Pull and analyze order: ere Prodslonln. IlEC manuallelMty cre 2.0% 2.50 S 41.7S S 0.03
206 Fall Out: Resoh"c rallout: ere Pro,"lsionln. flEC manuallelMly cre 2.0% 30.00 S 41.75 S 0.42
209 Go.. On/.,SI.p>
m Close oilier. FMAC Prodslonln. IlEe manualltlMIY F!oI,\C 100.0% 1.50 S 52.80 S 1.32
216 Close order. sse Pro"lslonlne ILEC manual aelMI)' .'" 100.0% 1.50 S 52.80 S l.32
217 Go.. Ord., Pto""onln, SI.p.
211 SOAC updat.. SOP Pro"lslonlnl SOA-C 100.0% R S
219 SOAC upda'" WFA, NSOB, LMOS. BOSS. CRIS. dc. Pro,'lslonlne SOA-C 100.0% R S
m SOP compl.... LSR ProvlsionlAS SOP 100.0% R S
112 ILEC ..,,,,~,. 00110.. CLEC ofCOIMlded onlcr """·Islonl•• ILEe .1I1~wa,' NA

22~ I End ofPtouss .~""> S 10.17
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. . . ., . . ,
D-(A,8,C

A 8 C 111I
Costw/out

ID System or Work Probability nm. Ratl OvtrtHtad
No. ProcIl1 Flow I Activity Sltp Action Center (%1 Imlnulta) ($/hour) (SI

I ht Ortltr Sttp.•
2 CLEe customer conlat1 !'re.Qrd" CLEe Cuslomer Sen'lcc: Rcprcsc:nlali\'c NA
~ IlEe &IIC\\"I)' requests address dati (rom Admlnlstr.llll\'c Infonnatlon S)'stem and CSR Pre.()nfc:r !'reml•. ALOC. BOSS. CRIS 100.0% R $
l ILEe galc\\"I)' ronnals and retums address. CSR; and appointment clallta CLEe !'re.Qrdcr WFAIFORCE. ACTIVIEW 100.0% R $

6 Ortltri., Sttp.
7 CLEC customer sen'lcc rcpresmta'I\'c lnpuls LSR Information Inlo LOS Ord" ACTIVIEW NA
8 ILEe CltCWI)' rtttl"t!. \'JUdaic:! and 10'1 LSR. mums FOC. and passes tSR 10 500 Order fLEC p'."ar. STAREP, DOE 100.0% R $

" Proto/,dolfi", PrtJuJJ/n, St~pJ
Il SOP sends request 10 SOAC Pro,'lslonlng SOP 100.0% R $
Il SOAC anal)'ICS onkr, Icnerates .sslgnmenl requests (or COO and 10F. tiC. Pro,'lslonln. SO"C 100.0% R $
18 SWITCU pm'ldes equlpmcnl.nd (1(1II1y ISSlpmcnll Pro\'hlonlnl SWITCH 100.0% R $
21 SOAC ree.h·cs roE and 10F, .... Pro,'lslonlns SOAC 100.0% R $
II COSMOS I SWITCH a"I8O' OE Pro,'lslonln. SWITCH 50.0% R $
27 SOAC dcllnn R«nt ct,.n.c translation Intonnallon 'n)O,lslonlnl MARCH (ASAP tor ISDN DRI) 100.0% R $
29 MARCH upda,es LDS Prodslonlnl MARCH (ASAP tor ISDN DRI) 100.0% R $
30 SOAC dcU"m equipment and facl1lt}'lnfonnlllon 10 NSDB Prodslonfn. NSDD SO.O% R S
~7 1'Il/l II.JA."lyu OrJtr SI.p.
U Pull and analyze order: FCC; (COI'I""%) Prodslonfn. ILEC manual aelMI)' r<;c 50.0% 2.50 $ 43.29 $ 0.90
II Tr"",1 TI_ SIq>.
l6 Tn"cl time to the centr.ll omce: CO non staffed, • ordm per utp, Copper Prodslonin. ILEC .......Iac;lMI!· m: 2.5% 20.00 $ 43.29 $ 0.3e

71 Elt_.' Typt 0.,,,11Sltp.
7~ Instill cross COMect (rom MOF 10 CFA appearance Provlslonln, ILEC manual aCIMly FCC 50.0% 1.00 S 43.29 $ O.3e
77 ILEC MLT "" and or ISTF I." Provlslonln. CPUnm. 50.0% R $

191 F"II Oul SItp.
199 Fall Out: RMAs (orwarded 10 PAWS (or reconciliation Provlslonln, CPU Tim. 2.0% R $
200 Fall Oul: Pull and analr" order: RCMAC rro"lslonlnl ILEC manual.aMly IC!\IAC 2.0% 2.50 $ 44.00 $ 0.04
201 faU Out Rcsoh'e fallout RCMAC Provillonln. ILEC manualldh'lt)' It('MAC 2.0% 15.00 $ 44.00 $ 0.22
209 aOst Or"., Sltp.
210 Clo.. order: FCC:Coppzr% Prodllonlne ILEC manualldlvll)' m: SO.O% 1.50 $ 43.29 $ 0.54
117 Clost Or"., Pro.lslonln, SItp.
218 $OAC upda'cs SOP PI'()O..lslonln, SOAC 100.0% R $
119 SO"C upda.cs WFA, NSDD, LMOS. 80SS, CRIS..... Pro"lslonlne SOAC , . 100.0% R $
221 SOP compl"cs LSR Pro,'lslonlnl SOP 100.0% R $
211 ILEC latc,,"a" notincI CLEC or comolctt'CI order Pro,'lslonln. ILEe Iltt"'8\' NA

lU I E.d ofPr«o. SI.". $ 2,42

-?-
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. . . . ., . . 7

D-(A,B ..:
A B C 160

COllw/out
ID Iv·tlmor WO'" Probability fima Rlt. Ovlrl1eld

No. ProCI.. Flow I ActivIty Slip Action Center 1%' ImlnulIl' {./hour) {"

1 P,. 0"1,, St.p.
2 CLEe (ustomer conlaet l'r<.QnIer CLEC CuSlOntCr Sen'lcc Rcpn:sent.:ul,'c NA
~ ILEe C3IC'U~' r~ucsts addrcSl data from Admlnlstl1lth'c lnronnaUon S)"stem.nd eSR Prc.()nfcr I'r<ml•. ALOC. 80SS. CRIS 100.0% R • ·, ILEe C,lc\\".,- (onnats and relums Iddrcu. eSR. and appointment data 10 CLEC l'r<.QnIer WFAIFORCE. ACTIVlEW 100.0% R •
6 Ortlt,;n, Sill"
1 (LEe customer sen'lce rcprcscntalh'c Inputs LSR Information Inlo lOS Order ACTIVlEW NA
1 ILEe lal~'I)' retel"t!;. \'8l1dates and 1011 LSIl, Rtwns FOC. and passes lSR 10 SOO Order ILEe ':ltan)', STAREP, DOE 100.0% R $

II Pro.is/onlnf ProU.s/nll.V"p,
Il SOP sends _CR 10 SOAC Pro\'lslonlna SOP 100.0% R $., SOAC analyzes order, ,chmln assignment rtqtICSIS tor COE and JOF, de. Pro,'lslonlnc SOAC 100.0% R $
19 SWITCH 1R\'mlorh,~s II spare and showl.nll.blt tor re-asslpmcnl (equipment a fatUit)·) Pfo\'lslonlnl SWITCH 100,0% R $ ·
21 SOAC receives COE and 10F. dC. '1O\'Illooln, SOAC 100.0% R $
2) COSMOS I SWITCH remon. OE Pro"ltlonlnl SWITCH 50.0% R $ ·
27 SOAC dcll,'en recent chanle tnnslalJon Infom"don Prodslonl". MARCH (ASAP ror ISON BRI) 100.0% R $ ·
29 MARCH updates LDS Pm·IIIonI•• MARCH (ASAP Cor ISDN 8RI) 100.0% R $
30 SOAC drll,'en equipment and rl(IIII~' Intormallon to NSOB Pro\'lslonln. NSDB 50.0% R $

~1 !'rill lind Anllfyu Ortl"SI.p.
~I 1'\111 and ...Iyze order: FCC; (coppct%) Pro,"lslonln. ILEe manual.lctMI)' rcr 50.0% 2.50 $ 43.29 $ 0.110
55 Travel 111M Step$
56 Tn\'elilme 1o the emllli office: CO non staJTcd, • orden per trtp, Copper Pro"lslonJnl ILEe manual.eIMI)' rcr 2.5% 20.00 $ 43.29 $ O.Je

71 EI.~nl Typ. D.'ollS"p.
19 Remove Jumper from MDF Pro,·lslonln. ILEC rnanuallClMly fCC SO.O% O.SO $ 43.29 • 0.11

198 FilII ONI SI.p.
10)9 Fall Out: RMAs forwarded to PAWS for reconciliation Pro,'lslonln. CPU Time 2.0% R $
200 Fill Oul: 1'\111 and ...Iyzc order: RCMAC Pro,'lslonlnl ILEe manual activity ! JlCMAC 2.0% 2.50 $ 44.00 $ 0.04
201 Fall Oul: Rcsoln rallout: RCMAC Pro\'l510nlnl ILEe manualaetMty ItCMAC 2.0% 15.00 $ 44.00 $ 0.22

209 00.. Ortf" sr.p.
210 Clore order: FCC:Copp<t"~ Pm'lIlonl". ILEC manual.elMI, fCC SO.O% 1.SO $ 43.29 $ 0.54

211 00.. Orrl" Pro...stonlnll SI.p.
211 SOAC updales SOP Pro\'lstonlnl SOAC 100.0% R • ·
219 SOAC updales WFA. NSD8, LMOS, 80SS. CRIS, de. rro,-lslonl", SOAC 100.0% R $
221 SOP compldes LSR Pro\'lslonln. SOP 100.0% . R $
211 ILEe latc"".\' notlnes elEe of comnldcd order Pm·I,lon'•• ILl!C ••,....1> NA

22< I End ofPro.... S"p. • U4
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D-(AI8IC, A B C 160
Costwlout

ID 5ystemor Wo'", Prob.blllty Tlmt Ralt Ovtl!lttd
No. Proces. Flow I Acllvlty Sltp Action Center (%1 (mlnutts) "/hour) (SI

6 O"/trillll S"p.•
7 (LEe customer sen"lce rcprescnlatl,"c Inputs LSRlntonnation Into LOS Ord" ACTIVlEW Nil.
I ILEe pleWa)' rtccl"cs, ,'alietalts and loIS LSI(. mums FOe. and pasKS LSR 10 sao O"k. ILEC I".,.a!·. STAREP. DOE 100.0% R S ·
9 (LEe gal~'I)' sends LSR 10 EXACT Ord" CLEe plC\HII)' 100.0% R S ·
II hovis/Oil/ill~t..illll Sltp.
II EXACT and nJF smels rtqllcsllo SOP Prodslonln, EXACT. TIlF 100.0% R S
IJ SOP sends rcqucstlo SOAC Provisioning SOP 100.0% R S
IS SOAC anat)'zcs order. generales asslgnmenl requests for roE and rOF, ttc. Prodslonlnl SOAC 100.0% R S
25 SWITCH assigns call reference ,'alues (CRV) Pro\'lslonlnl SWITCH 100.0% R S
31 SOAC ddi"m <qu'pmen' and radll')'lnronna,1on '0 NSDO (100%) Prodslonln, NSDO 100.0% R S ·
~I WFAlC upda'•• NSDO Pm'IIIon'nl OPS I INE 100.0% R S ·
" TIRKS pro\'ldes equipment and racllll)' Isslpmcntl '",,"lsianini TlRK5 100.0% R S
~5 TIRKS upda'es SOAC Prodslonln. SOAC 100.0% R S., I'ltll "lid A",,/yu Ortltr SltpS
50 Pulllnd ...Iy•• onler: FMAC Prodslonlnc IlEC ntanual.etMI)' HUC 100.0% 2.50 S 52.80 S 2.1'
55 TnJvt/ 77"'t S'tp',. Tm'el time 10 the cmlnl office: CO non staITed•• orden per trip Pro\'lslonln.a flEC manual K11\"11)' FM,\C 5.0% 20.00 S 52.80 S o.ee
67 Trnel time "'lIhln lhe SlafTcd ",,In) ornce: CO stlfTcdllonten per trip Pro\'lslonln.. IlEe manual .tlMI)· fMAC 20.0% 10.00 S 52.80 S 1.75
71 Eftlllt'" Typt Dtl"iI SItpS
M InslllllDT lin. poIt canl Pro\'lslonin. IlEC manual .tlMe)' sec 100.0% 2.00 R
17 Inst.1I DSX CfOSS "'Meet (5 Wire) Prodslonlna ILEC manual Kllvllf OfA,C 100.0% 10.00 S 52.50 S e.n
1& Perf'onn remote quasi random slpalln'lOurce (QRSS) test \"1 remote ITS· DTAU Pro\'lslonlnl IlEC manual.cIMt)' FMAC 100.0% 5.00 S 52.eO S ue
191 Fall 0", SItp.
2o, Fall Out Pulllnd ...If'. onler: CPC Pro,'1slonln, ILEC ......',.colvl'f epc 2.0% 2.50 S 41.75 S 0.03
206 Fill Out: Rcsoh·. '"IIouI: CPC "o,'lslonln, IlEC maRualltlMI)' epc 2.0% 30.00 S 41.75 S 0.42
209 ao•• Ortltr S"p.
212 Close order:. FMAC PTo\'1slonin. ILEC manual.e1MI)' UfA,C 100.0% 1.50 S 52.50 S 1.32
217 aolt Ortltr Provis/ollf"l1 SItp.
21. SOAC upda,es SOP l' Pro\'lslonlnl SOAC 100.0% R S ·
219 SOAC updates WFA. NSDO. LMOS. BOSS. CRIS. cle. Pm'I,lonlnl SOAC 100.0% R S .
211 SOP ",mpletes LSR Prodslonln, SQP 100.0% R S
222 ILEe aatew.v notlnes CLEC ofcomolelcd order Prodslonlnl ILEC lale\\'I\' Nil.

224 I E"d ar~tJ.'.VI",> S n.74
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D"(A.81C:

A II C /60
Costwlout

ID Sysl,mor Wor1l Problblllty Tlml Rill Ovlrlllid
Ho. Proce•• Flow I Activity Slip Action Center (%1 (mlnutell lllhour) III

6 O"/.ri,,, Sup'
1 CLEC cuslom" sm,lce rcprntnlatl"c Inpuls LSR Information Into LOS Order ACTIVIEW HA
I ILEe 111C'n)' retel'"e!. ",ndales and lo,s LSR, mums Fex'. and paues LSR to 500 Order ILEe latc\\'I)', STAREP, DOE 100.0% R $
9 CLEC ..., ....y send. LSR 10 EXACT Order elEe ple,,-a)' 100.0% R I
II Prol1.do"I", Proun/", SI'1"
12 EXACT.nd TUF send. «qu," 10 SOP Pro,'htonlng EXACT. TUF 100.0% R $
II SOP sc:nd.s request 10 SOAC Pro"lslonln& SOP 100.0% R $

" SOAC an.I)"ICS order. Imttatcllssll1lment rcqums (or COE and IOF. etc. Pm-hlomng SOAC 100.0% R $
2~ SWITCH ...,.... IDT pon rro"lslonlng SWITCH 50.0% R $
26 SWITCH deleles call re(eren« "alves (CRV) Pro\'hlonlng SWITCH 100.0% R $
31 SOAC dcll,'Cf'S equlpmenl and r.cllll,'lnfonnallon to NSDB (100%) """'IsIot1I'1 NSDB 100.0% R $
~I WFAlC up4altt NSDB Pro"lslonlna OPS I INE 100.0% R $
U TIRKS provides equlpmml and rKIIII)' ISslpments Pro"'lslonln, TIRKS 100.0% R $
U TIRKS up4a'tt SOAC Pro,'lslonlns SOAC 100.0% R $
41 PNII a"dA"a(ru 0"1,, .~t'1"

50 Pull_net analyze order: FMAC Pro\'lslonlna ILEC manual .etldl), nl.\c 100.0% 2.50 $ sao $ 2.18

55 Traw/TrrrtL SI.p,
51 T~\'eilime 10 the central office: CO non .arred, • orden per trip Pro,'lslonln, ILEC manual aCIMI)' f"Me 5.0% 20.00 $ sao $ 0.81

11 E/.rrtL'" 7)p. Ddail SI.p'
19 Ren.we DSX (TOSS COMed (5 Wire) Prodslonlng ILEC manu.,lldMI)' nt.\c 100.0% 10.00 $ sao $ 8.77
III Monitor circuit for lnfTIc bUI)' and corm:t 1"lsnmen, Pro,'lslonlns IlEe manual l(th'll)' f~t.\C 100.0% 1.00 $ 52.eO $ o.el

191 Fall 0 .., SI.p.
lOI Fall Out: Pull and anal)'zc order. CPC Pto"isloRing ILEC mannaladMI)' epc 2.0% 2.50 $ 41.75 $ 0.03
lO6 F.II Out: Rnol" t'llout: CPC ProdslonJna (tEe manual adMI)' epc 2.0% 30.00 $ 41.75 $ 0.42

209 aD.. 0rJ"SI.p,
III Close: order. FMAC Pro,'lslonlng IlEC manuallttMI)' nlAe 100.0% 1.50 $ 52.eO $ 1.32

211 aD..Om" ProvlJlo"I",.VI'1"
211 SOAC up4altl SOP Pro,'lslonlng SOAC 100.0% R $
219 SOAC updaltl WFA. NSDB. LMOS. BOSS. CRIS. "c. Pro\'lslonlnl SOAC 100.0% R $
211 SOP ",..,1"" LSR Pro,..lslonln. SOP 100.0% R $
2ll ILEe ••tCWIV notlnes CLEC or comoletcd order rro\'lsIonlnl! ILEC late\\"'" HA

ll~ I E"d ofPrDU" .VI"" $ '4.41
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. . . .' . . ,
D-IA,BlC

A 8 C 160
Co.'w/out

ID System or Wort< Probability lima Rlt. Ov.I1ls.d
Ho. Pro•••• Flow IActivity SI.p Action Ctnter (I') (mlnut••) (./hour) lSI

6 Ortltrill, SlrpJ
7 CLEC customer sen"lcc: fl'pl'cscntath'c Inputs L5R InI'onnallon Into LOS OnIcr ACTIV1EW NA
I ILEC 831(\\'.), Reeh'cs. \,.lid3ICS and lo,s LSR. mums FOC. and passes LSR 10 SOO OnIcr ILEe lalcwa~·. STAREP, DOE 100.0% R •9 CLEC I.t.....y l<Ild. LSR 10 EXACT OnIcr CLEe 13tC\\"')' 100.0% R •
11 Pto,O/Jio"I", Ptou..I", SI.,.
Il SOP .ends "'l''''' to SOAC I'rO\.-lslonln, SOP 100.0% R •11 SOAC anal)'lc, ordcr.lcncnln lulpnnenl requests for OSP. COE. tOF, tic. Pro,,'lslonln. SOAC 100.0% R •20 SOAC reech'es COE. OSP. 10Ft dc. Pro\·lslonln. SOAC 100.0% R •Jl TlRK5 pro\'ldes equipment and (acllla)' .ulsnmenll Pto\·lslonln. TIRXS 100.0% R •J5 TIRXS updal" SOAC Prm'!slonln, SOAC 100.0% R •
J7 Pull o"d A"o(y). Ord., .~,.,.
$0 Pull and anal)'zc order: FMAC """·I.lonln, fLEe manualldMI)' fU-\C 100.0% 2.50 • 52.80 • 2.18

55 T,o...' TI"" SI.,.
51 Tra\'clilme to the central office: CO non stiffed. • orden per trip Pm'lslonln, ILEC manual adMly n",c 5.0% 20.00 • 52.80 • 0.88
67 Tra"d lime ,,"Ithln the stirred central oroce: CO Slarrtdllordm per trip 1'ro\·lslonln. ILEC manual.etMI)' nlAC 20.0% 10.00 • 52.80 • 1.75

71 EI._", Typ. D"ol/ Sir,.
97 Install 2 Fiber cross connects II LGX (2 mlnules x 2 Fiber aoss connects al LOX) Pro\'lslonln, IlEe manualletlvlly OIAC 100.0% 4.00 • 52.80 • 3.51
9'/ OTDR (OpIlcal TIme Domain Renccomtler) testlnl usln. Fiber Om 5000 I)'PC I)'stem f'ro\.'lsloolna CPU TIme 100.0% R •

209 Go.. Ord..•W.,.
212 Close Ofder: fMAC Pro,'lslonln. ILEC manual aceMly J1,'AC 100.0% 1.50 • 52.80 • 1.32

217 Go.. O,d" ProvLslo"I", SI.,.
218 SOAC upda... SOP Pro,'lsloolnl SOAC 100.0% R •219 SOAC upda... WFA. NSDB, LMOS, BoSS, CRIS..... Pro\'lslonlnl SOAC 100.0% R •221 SOP ..mpl.... LSR P,O\,'llloolnl SOP 100.0% R •221 ILEC ptC\\"I" noIlnes ClEC or conmleted order Provlslonln. ILECulewav NA

214 I E"dof~....~/.,. • t.U
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D-(AIIIlC

A B C 160
COllw/out

10 System or Wol1l Prob.blllty TIme Rele Dvt""'ed
No. Proc••• Flow I Actlvtty Slep Action Cent,r (%1 (mlnuttll ('/hour) ($1

6 O"I.ri"K SI.p.
7 (LEe customer Sft\'lce rtpresmlall\'c Inputs LSR Information Into LOS Order ACTIVIEW NA
I ILEe C.lleWa)' recel\"cs. ,",lIdates and 10JI LSR, returns FOC. and passes LSR 10 SOO Order ILEe "1«:\\1)", STAREP. DOE 100.0% R $
9 CLEC pie''',' .cndJ LSR 10 EXACT Order (tEe piau)' 100.0% R $

II "'o,;.</o"'''K I'rorrnl"K Slrp.
Il SOP sends request to SOAC Pro\'lsionlnc SOP 100.0% R S
I~ SOAC 1ft,1)'lel ordc:r, .memes Isslpmenl requests (or aSP, COE. IOF, etc. Pro\"lsionln, SOAC 100.0% R ,
20 SOAC mel"" COE. OSP.IOF. "c. Pro\"hlonlnl SOAC 100.0% R ,
U TIRKS pro\"ldes equipment and 'acllll)' Isslpmentl Pro\'hlonlnl TIRKS 100.0% R ,
U TIRKS updale' SOAC Pro\'lslonln. SOAC 100.0% R ,
~7 PrIll n",1A"aly~ O",.,SI.p.

'0 Pull and anal)'zcordft': NAC Pro\'lslonlns ILEe manual aetMI)' F~fAC 100.0% 2.50 S 52.80 S 2.18

" Tm",,/ TimrSI.p.
58 Tm'cltlme to the central office: CO non SI,rrcd, • orden per lrip Pro\'hlonfnc (LEe manualllleth'fl)' fMAC 5.0% 20.00 S 52.80 S 0.88
67 Tra"el time within die starred centnl omce: CO starred/'orders per trip Pro"'lslonlnJ ILEe lnInual adl,lI~' fMAC 20.0% 10.00 S 52.80 S 1.75

7\ E/.m.", Typ. Dt/nllSI.p.
91 Remove 2 Fib« cross COMec:t1 al LOX (2 minute! x 2 Fiber CIOSI comcets II LOX) Pro,,'lsloninC ILEe manual adMly f\IAC 100.0% 4.00 S 52.80 S 3.51
III Monllor circuli ror Infflc busy and comet asslpment Pro,"lslonln& ILEC manual adMI)" f\1.\C 100.0% 1.00 S 52.80 S 0.88

209 C/o..O"'.rSltp.
212 Close order: FMAC Prodslonln. ILEC manual adMly noMC 100.0% 1.50 S 52.80 S 1.32

217 C/o•• Ord.r Provl.lo"i"K SIrp.
211 SOAC upcb'cs SOP Prodslonlnc SOAC 100.0% R S
219 SOAC updal" WFA. NSDB, LMOS. BOSS. CRI5, "e. Pro"lslonlnc SOAC 100.0% R S
221 SOP eompl".. LSR Pro,'lslonlnl SOP 100.0% R S
222 ILEe ..,.....,....In.. CLEC.' eomol"ed order Pro"lslonlna ILEe ptcu".,' NA

2U I E"dDfl'rormSlrP' S lo.s2

••
41

•_Nt•
Fiber Dil<onn«1 (LGX)

••
SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX
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D-(AIBaC

A B C 160
Collwlout

ID SYltamor Worl< Problblllty nmo Rite a••UMld
No. Procil. Flow I Activity Slep Action Clnter (I" (mlnutee, ($/houri (SI

I Pr. 0"1,, SI.p.
2 CLEe customer contact Pn:-<lrder CLEe Customer Sen'lcc Rcprescnlall,'c NA
~ ILEe ,.ltYOI)' requests address data (rom Admlnlslratl,'c Infonnallon Slslcm and eSR Pn:-<lrder Pn:ml•. ALOC. BOSS. CRIS 100.0% R S, ILEC ,atn\"l)' formalS and mums address. CSR.. and appointment dill 10 CLEe Pn:-<lrd.,. WFNFORCE. ACTIVIEW 100.0% R S
6 O"I"lnr St.p.
7 CLEe cu510mcr sen'lce represenlall,'c Inputs LSR IntormaUon Inlo LOS Order ACTlVlEW NA
8 ILEe ptewa)' rteti\·cs. ,".lIdates and lOIS LSR. mums FOC. and passes UR to sao Ord.,. ILEC lI"o·IY. STAREP. DOE 100.0% R S
10 ILEe SOG rctrin'cs eSR dat., (onnaiS and passes to SOP Order BOSS. SOP 100.0% R S
II ProviJlon;nr Prou...1nr St.p.
Il SOP sends .....est 10 SOAC Pro"lslonlns SOP 100.0% R S
U SOAC anailles order, ,eMntCllssIgnmc:nt requesb (orOSP, roE, tOFt etc. f'ro\'lslonfn, SOAC 100.0% II S
20 SOAC recti... roE. OSP. IOF. etc. Pro....sIonlnJ SOAC 100.0% R S .
n nus proddes equipment and (Iellll)' assignments Pro,·lslonln. TIRKS 100.0% R S
~, TIRKS updales SOAC """·I.lonln. SOAC 100.0% R S
~7 Pltll andAnlJ~u Orr/" St.,.
52 Pull and ....1)... order: NTEC; (cq>pcr%) Pnvdslonlnl flEe manuallCth'll)' sn:c 50.0% 2.50 S 52.80 S UO
,~ Pull and ....IYz. order: SSC Pnr..lslonin. ILEe manaallll'IMI)' sse 100.0% 2.50 S 52.80 S 2.19

" T......I TI.... St.p.
61 Tm'cl,lme to thc ctnlral office; CO non SlafTcdIOnIen per (rip·Copper % P'ro\·'slonln. ILEe manualactldl)' \\'TEC 2.5% 20.00 S 52.80 S 0.44
6~ Tra\'cl time .'lthIn the slarred ccaml office: CO stafled/Iorden per lrtp·Coppcr % Prodslonln. ILEe manual.ctMt,. NTF-C 10.0% 10.00 S 52.80 S 0.88
71 EI.....nt Typ. D.toit SI.,.
IJ) Install channel unit I' AD" (Z Office) Pro\:lslonlnc ILEe manual adMI' ~"n:c 50.0% 2.00 R S
III DCS CPU nmc (A Office) Pro,'lslonin. cpunme 50.0% R S
13' 1.",11 CSUIDSU II STP Pro,'lslonlnl ILEe manualaeth'll)' I<C 100.0% 2.00 R S
117 Install cross conned (.J "'Ire "np 10 AD" Channel Bank I unltl1.ed SMAS) Pro,'lslonin. fLEe manuallaMI, '''''' 50.0% 3.00 S 52.80 S 1.32
147 Perf.... DDS lestln. Pm'lslonlnl ItEC manuafadMI, SIC. 100.0% 15.00 S 52.80 S 13.15
149 Pedonn DDS lltchlnsloop back Iesl Pro,'lslonlns ILEe lMnuallC1ivlt)' sse 100.0% 5.00 S 52.80 S 4.38
198 Fall Ou' Step.
20' Fill Oul: Pull and ..,Iyz. order: CPC Prodsioolo, ILEe manuallctlvlt), ere 2.0% 2.S0 S 41.75 S 0.03
206 Fill Oul: RCtO"·. tlIlO1l1: CPC Pro"lslonlnl ILEC manllil aetl"II)' ere 2.0% 30.00 S 41.75 S 0.42
209 aD.. Orr/" Step.
1I~ Clo.. order: NTEC: Copp"'~ Pnrtldonlnl flEC monUlll<1Mly \\'TT£ 50.0% 1.50 S 52.80 S 0.86
216 Clo.. order:SSC Pro"lslonfnl ILEe """..II<1I\·lIy .se 100.0% 1.50 S 52.80 S U2
217 ao.. O,r/" ProviJlonlnr St.p.•
218 SOAC updates SOP Pm:lsionln. SOAC 100.0% R S
219 SOAC upc!I,es WFA. NSDB. LMOS. BOSS. CRIS. Clc. Pro\"lslonlnl SOAC 100.0% R S
221 SOP completes LSR Pro\'lslonlnc SOP 100.0% R S
211 flEe l:ale\U\' nollnn CLEC or comDleted order Pro,"lslonlnl: fLEel:alewl> NA

214 I End ofProux. St.". S 2....

SERVICE ORDER PROCESS' NON·RECURRING TYPE MATRIX

••
42

••Exh... tlJW?••

..

•



• • • em, • • •
SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX

43

. . . , . . . .
D-(A.BlC'

A 8 C 160
Costw/out

ID SYltem or Wort< Problblllty nm. Rsto Ovorhoad
No. ProCl.1 flow I Actlvfty Stop Action eente, (%, (mlnutll' (""ou" (SI

1 Pte 0"1,, .Sup.
l CLEe customer contad P!c.<Jnler CLEe Customer Sen"lce Repre:senlatl,"c NA
~ IlEe IIICWI)' requests address data from AdmlnISII1II\'c lnformallon S)'stem and CSR P!c.<Jnler P!cml•. ALOC. BOSS. CRrs 100.0% R S ·, ILEC IllnU)" (onnall.nd relurns addms. CSR, and appointment MI. 10 CLEe P!c.<Jnler WFAIFORCE. ACTIVIEW 100.0% R S
6 Ort/~";", S'~P$

7 CLEe customer str\'lce rtprtScntatin Inputs LSR Informliion Into LOS Onler ACTIVIEW NA
1 ILEe ,.tnu)' rcccl"rs. ,-alldates .nd 'op LSR, mums FCC. and passes LSR to sao OnIer ILEe Jate"'I)", STAREP. OOE 100.0\1 R S
10 IlEe 500 rctrlC\'et CSR data, tormat. and plSseS 10 SOP OnIer BOSS. SOP 100.0\1 . R S ·
II Proli.don;"r Proc~u;", StqJJ
Il SOP .end.! requellio SOAC Pro,'lslonlnc SOP 100.0% R S ·
I~ SOAC an.I)'zei order,ltnmltes Issfpmml RqUcsts (or aSP, COE. 10F, etc. rro,'lslonlnl SOAC 100.0\1 R S ·lO SOAC =1.·.. COE, OSP,IOF, <Ie. Pnn'lslonln, SOAC 100.0\1 R S ·44 TIRKS Im'enlorits IS spare lnet sho\\'II\"lUabl tor re-.ufgnmcnt (equipment a facility) Pm·I.lonlne TIRKS 100.0% R S ·H TIRKS updoles SOAC Pro"lslonlnl SOAC 100.0% R S ·
47 PIlII olfd Alfo/YEI! OrJ"Step.
n Pull .neIlnllyle order. NTEC: (ecpp<l%) Pn"'lllonlnl ILEC mantL11 IclI"II)" ~-rr.c 50.0% 2.50 S 52.80 S 1.10
54 PulllnellnilYle order. SSC Pm·I.lonlne ILEe mll1U:ll Ittl'"il)' sse 100.0% 2.50 S 52.80 S 2.11

" T"'l't/7i_ Step.
61 Tnnilime to the central omce; CO non stalTcdfordcn per trlp·Coppn- % Provisioning flEC manUI,1 lell,"II~' Nne 2.5% 20.00 S 52.80 S 0.44
M Tm'dolme ",ldlInlhe ...tred emllli om..: co Illlredilordm per IIlp'Copper % Prodllonlnl ILEC manual .elMI~' ~'1T.c 10.0% 10.00 S 52.80 S 0.11
71 E/e_Ift Type DdnilStep.
III Monitor clrtUtI for traffic bUI)' and correct Inlptmcnt Pro"lllonlns ILEe manual lei Me)" ,,..c 50.0% 1.00 S 52.80 S 0.44
III Remove cron connect (4 .ire "np to AD" ChlMelBank I unlllzed SMA~) Pro·.lslonl"1 IlEC manuallelMI)' NttC 50.0\1 3.00 S 52.80 S 1.32
•91 Foil 0,,,Step•
lO' Fin Oul: Pull and anal)'zc order: CPC Pro,"lslonlnc ILEC manu.111e1MI)' I epc 2.0% 2.SO S 41.75 S 0.03
206 Fin Oul: Rnoh'e fllloul: CPC P!o,"lslonIR& ILEC manuallclMI)' epc 2.0% 30.00 S 41.75 S 0.42
209 OOJe OrJer ,Sups
ll~ Close order: NTEC: Coppa"" Pro,'lslonln, ILEC mlnwlllctMI)' l\'1T.c SO.O% 1.SO S 52.80 S 0.88
216 Close order: SSC Pro\"lllonlnc ILEC IIWlUiIl IctMt)' sse 100.0\1 1.SO S 52.80 S 1.32
217 00... O,d" Ptovl.slonllf' Step.
211 SOAC updoles SOP Pro\'lllonln. SOAC 100.0\1 . R S
ll9 SOAC updo,es WFA, NSDB. LMOS. BOSS. CRIS. <Ie. Pm'lslonlne sOAC 100.0% R S
211 SOP compl<les LSR Provlslonln, SOP

..
100.0% R S

III ILEC -alC\\.." notifies elEeofcomnleted order Provlslonln. ILEe ole,,"J\' NA

2n I Elfd orhoc". S,,,,. S 1.71
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"
. . . . . . .

D-(A.BlC
I A 8 C 160

Costw/out
ID Syst,mor Wo'" Probability TIm. Rale Ovorlt.ad

No. Proeo.1 Flow I Aellvlty St.p Action Clnte, (%1 (mlnul.I' ($/hour) lSI

6 Orf/tri", j'ttp.,
1 CLEC customer sm'lcc KpreKntatl\-c inpuls LSR Information Into LOS OnlCf ACTlvtEW NA

• ILEe ,aICOA"I)' rt«h·cs. "IUdales .nd to'l LSR.. mums FOC. and passes LSR to SOO OnlCf IlEe lalC\\")", SfMEP, DOE ' 100.0% R S
9 CLEC pIC'\\"I)' sends LSR to EXACT OnlCf CLEC galcwa)' 100.0% R S
II Prov;Jioldng PrfJun;"g StqJ
II EXACT and nJF sends rcqucsllO SOP Pro\"lslonlnc EXACT, TUF 100.0% R S
Il SOP ,ends request '0 SOAC Pto\"lslonlnc SOP 100.0% R S
U SOAC anal)'zn order. ICnmttcs ."I",menl requests ror OSP. COE. 10F. tic. Pro\'lslonlnc SOAC 100.0% R S
lO SOAC r«<h'" COE, OSP, 10F, <Ie. Pro,'lslonlnc SOAC 100.0% R S
11 SOAC delh'cn "I.lpmen' and f..lll1r Informa.loo.o IISDB (100%) Pm-Islonlne NSDB 100.0% R S
11 NSDB downloads lulcnmm1s to OPSIINE P""'lslonlne OPSIlIIE 100.0% R S

" OPSflNE dell\'a1 avss COMtct and equlpmenl pmislonln, meua,e to IHE Pro,"lslonlnl OPS/IIIE 100.0% R S
19 OPS/l1IE Ufda'" WFA/C Pm·lslonln. OPS I IIIE 100.0% R S
41 WFAlC upda.es IISDB Pro,-lslonlnl OPSIlIIE 100.0% R S
U PICS sends plul"n asslpments 10 TlRXS ProvI,lonI•• PICS 100.0% R S
41 TIRKS pm'Id" "I.lpmen, and ladlll!' ...Ipmen.. 1'IO\·I,lonIn. TIRKS 100.0% R S
U TIRKS upda." SOAC 1'IO\·I,looln. SOAC 100.0% R S
46 CPU lime (or NMA (or PM dati (rom test rnn"lslonlnc lIMA 100.0% . R S
n /'Nil nlld Allnfyu Ord., Sr.p.

'0 Pull and snalrz< order. FMAC rnn"lslonlnl ILEC R.anU:\IletMI)" F~I"C 100.0% 2.$0 S 52.60 S 2.19

" T",,,,I Timt Sltp.
sa Tn'"cl time to the central omce: CO non stiffed. , orden pn trip Pro,-Islonln. lLEC manual aClMI)' fMAC 5.0% 20.00 S 52.60 S 0.8.
66 Tn"cl time y.-Ithln the staffed central omce: CO starred/lorden per utp·Copper % Pro,-lslonlnc ILEC manno'll aah"h)' f\I.\C 10.0% 10.00 S 52.60 S 0.88

11 Eft"..IIf Typt D"nllSltp.
11. Install card (or DeS Pro,-Islonlnl ILEC manUOlI adM" OIAC 25.0% 2.00 R
119 I.NII <ani for SOIlET MUX (hlah speed. OCU 10 STSI or OSl) Pro\-Islonlnc ILEC manUlllldM,y OtAC 100.0% 2.00 R
110 I.NII pl•• In lor low speed DSI (low speed STSI to DSI) Pro,"lsloninc ILEe man"alleth"lly nIAc 25.0% 2.00 R

••• Electronic CIOU connect on DCS Pnnolslonlnc cpunmc 100.0% R ·
••1 EI<ctronl< ..... toMe<l on low lpeed 051 (I.... speed 051) Pro,-Islonlnl CPU Time 100.0% R ·.., Pmorm remote quasi random '1....11•• 1OUt« (QRS5).est \'11 remote .TS • DTAU Pro,-Islonlnc IlEC manual JetMI)' UIAC 100.0% 5.00 S 52.80 4,38
116 Performance monltorinl testlns Pro\-Islonlns CPU Time '5.0% R
••1 I.stlll CSU/IlSU " 511' Pro,'lslonlnl 11.:EC manuallelMI)' ICC 100.0% 2.00 R
III Rdtln'e and anal)'zc pafonnance monllorinc dati Pro,'lslonlnl CPU Time ' 100.0% R
1.9 PmonnSS7test ProvI,IooI•• ILEC ma~ual aetMt, ICC 100.0% 15.00 S 52.80 13.15
190 Intnasl"elesl(ITS) ProvI,IonI•• CPU Time 5.0% R ·
'9' CPU lime (or reglsten Pro,'lslonlnl CPU Time 1.0% R
19. Fnll Oul Sltp.
lO' Fall Out: Putland I"al"ll: order. CPC Pro,-Islonln. ILEC mallna1te1l,''')' ere 2.0% 2.50 S 41.75 S 0.03
l06 FaU Out: Resoh'c (allout: CPC ProvI,lonI•• ILEC ....I13II<1M'r ere 2.0% 30.00 S 41.75 S 0.42
l09 Clost Ortl., Sr.p.
III Close order: NAC rro,-Islonln& ILEC manualletl,"lly "MAC 100.0% 1.50 S SUO S 1.32

ll7 Clo_t~ Onlt,. p,.""itiolt;1I1 St,pJ
III SOAC Ufda.es SOP Pro,-Islonlnl SOAC 100.0% . R S
llO SOAC upc!"e, WFA,IISDB,.M CABS Pro\"lslonln& SOAC 100.0% R S
III SOP eomplet" LSR Pm"lslonln. SOP 100.0% R S
III ILEC 11C\\"I\'nollnesCLECo(com Ictcdorder Provlslon'n. ILECptewl\' NA

ll~ I EII,f ofPrOCts. Sltp. S aUI
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- - - -
P-(A.h(;"

A B C 1111
Coltw/out

ID 'yo.temor Work Probability Tlmo Rite ov.rl1oad
No. Pro.... Flow I Activity Stop Action Center (%, (mlnuto., (Slhour) IS'

6 Orrl.rin, SI.p.
7 CLEC cuslomer SC1\"lcc rtprestnt3t1,·c Inputs LSR IntonnJdon Inlo LOS Qnlcr ACTIVIEW NA
I lLEe ea1e\\"I)' rt«l,·n. nlldalts Ind 1011 LSR., returns FOe. and passes LSR 10 sao Qnlcr ILEC sa"~")" STAJlEP. DOE 100.0% R S
9 CLEe Iltt"l1l'l~ sends LSR 10 EXACT Qnlcr (LEe I'IC""I)' 100.0% R S

" Pro,iJion;ng Ptoc~J.dnl St~pJ

Il EXACT .ncI nJF sends requCI110 SOP Pro"lsionlnl EXACT. TIlF 100.0% R S
Il SOP sends n:quest '0 SOAC Pro\'lslonlns SOP 100.0% R S
I~ SOAC anal)'zcs order"enmtes assignment requests ror OSP. COE. 10Ft cle:. Pm·lslonl". SOAC 100.0% R S
lO SOAC r«t1... COE. OSP, 10F. etc. Pm-Islonlnl SOAC 100.0% R S
II SOAC ddh... equlpment.nd r.elll,)· Informa'lo. 10 NSDB (100%) """'klonl'l NSOB 100.0% R S
II NSDB downtoads lulgnmenls 10 OPSIINE Pro,"lslonlng OPSIINE 100.0% R S
II OPSIINE defh'eq cross coMed and equlpmenl pro\'lslonln. messa,e 10 IN! Pto\'lslonlnc OPSIINE 100.0% R S
19 OPSIINE updat.. WFNC Pro"'lslonlna OPSIINE 100.0% R S
~I WFAlC upda'e. NSOB Pro,'lslonlnl OPSIINE 100.0% R S
U PICS sends plul·l. usillunen...o TIRKS PI'O,..1510nln. PICS 100.0% R S
u TIRKS In\'entorles u spare Ind sho'A'S 1\'llIabl (or re....sslpunent (equipment: a flcllll)') Pro\'lslonlns nRKS 100.0% . R S
U TIRKS¢I.. SOAC I'lodslonlnl SOAC 100.0% R S
~ CPU lime for NMA for PM dal. (rom lest Pro\-Islonlnc NMA 100.0% R S
n """ ontl AnolYle On/.,SI<p'
'0 Pull and _I)'zo order: FMAC Pro\'lslonlnl ILEC .......1.ctMly nlAC 100.0% 2.50 S 52.60 S 2.19

" r""",/7ime SItp.
'I Tnnilime to !he central omce: CO non starred, 'orden peT trip Provlslonlnl fLEC manual 'ctMI)' fMAC 5.0% 20.00 S 52.60 S US
66 Tm"eilime ",'lthln !he stirred emlnl omce: CO stlrredllonlen per IIIp·Coppn % Pro\'lslonlnl (LEC manuallctMI)' nlAC 10.0% 10.00 S 52.60 S 0.88

71 EI.m.nl ryp. 0"011 SI.p.
In Monitor circuli for tramc bUS}' and. comet uslcnmcnt Pro\'lslonlnl ILEC manual Ictl,'II, f~IAC . 100.0% 1.00 S 52.60 S 0.88
III Elmronlc disconnect on DCS Prodslonlns cpun... 100.0% R S

I" Eleeuvnle dll<ollJ1cct on low speed OSI (low speed 051) Provlslonlnl cpun... 100.0% R S
•91 CPU lime (or reslsttn Pnn'lslonlnl CPUTl... 1.0% R S
191 FOil 0", SI.p.
20l Fall Out: Pull and _Iyze order. CPC Provlslonln8 IlEC manuallctMI)' CPC 2.0% 2.50 S 41.75 S 0.03
206 F.U Out: Resol... r.II...:CPC Pnwlslonlns ILEe manuallctMI)' CPC 2.0% 30.00 S 41.75 S 0.42

209 00.. O,tl., Sitp.
21l Close order: FMAC Pro\"lslonlnl IlEe lQnual activity fMAC 100.0% 1.50 S 52.60 S 1.32
ll7 Clo.. O,tl., ProvlJionln, S,.p.
III SOAC¢'"SOP Pro,-Islonlnl SOAC 100.0% R S
210 SOAC upd.,es WFA. NSOB••nd CABS Prm'lslonlnl SOAC 100.0% R S
III SOP completes LSR Pro\'lslonlnl SOP 100.0% R S
III ILEC I:~IC'\'I\' nollnes ClEe of C'OmDlcled order Pro,'lslonlnl ItEC£alewa\' NA

m I End ofPrt1<...SI.". S UI
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. . . .. . .
D-(AoBlC

A B C /60
COdwfout

10 SYltlmor Wort< Problbillty nme Rite o..rtleld
No. Pro.... Flow I Activity StlP Action Center (%1 (mlnutl'l (S/Ilou" lSI

• 7 /'Nil on"Anoly~e0,,1..Step•
51 Pull and Inalp:e order: sse Provlslonln. ILEe manual.ctMI)' sse .100.0% 2.50 $ 52.80 $ 2.1'
71 Elemen' Type "<toil Step.
'9) Build ,Iobat tilic tmulatlons • sen'lce It\'el (Input Inlo SEAS' NET PILOl) Pro,'lsionln. ILEe manual 'C1MI)' sec 100.0% 30.00 $ 52.80 S 28030

'98 Foil Ou' Step.
l07 Fall Oul: Pull and In'h'le Ofdcr. sec Pro\'lslonln. ILEe manu:llaclMt)' sec 2.0% 2.50 $ 52.80 S 0.04
l08 Fall Out Resoh'c fallout: sec Pro,"1slonlnc ILEe manual KIMI)' sec 2.0% 15.00 $ 52.80 $ 0.28
l09 Clo.fe O,Jer Steps
ll6 Close order: sse _·blonl•• ILEe manual adMI,' s"" 100.0% 1.50 $ 52.80 S 1.32

211 En" 0 Proce..S'e". S 30.11



• • • .n • • •
SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX

47

- - - - -
D"(A.8IC

A I C 160
Cottwfout

ID Iy.tlmor Work Problblllly nll1l Ra.e Overll••d
No. Pro.I•• Flow I Activity S'"p A.tlon Center ('.41 (mlnutl') (Slhour) IS'

~1 Pull amI Analyu 0,,1., Sltp.
5~ Pull and lnal)'le order: sse PYo,"lslonlnc ILEe manual adl,'I1)· sse 100.0% 2.50 S 52.80 S 2.19

71 Eltmtnl Typt Dttal/ Sltp.
19] Build eloblilide tnnslatlons 6 service Ie\'cl (Input lnlo SEAS I NET PILOn Pto\·1510nln. ILEe manual attl\'h)' sec 100.0% 30.00 S 52.80 S 28.30

19& Fall 0111 Sltp,
107 F.U Oul: Pull and anal)"lC order. sec Pro"hlonlnl ILEe manual.tti,-It)' sec 2.0% 2.50 S 52.80 S 0.04
10& Fall Out Resoh'c fallout: sec Pro\'lsionlnc ILEe manual.ClI,'lIt sec 2.0% 15.00 S 52.80 S 0.28

109 CloJt O,tI., SItp.
116 Close order. sse """'I5lonln. IlEe manu.1 KIMI\' sse 100.0% 1.50 S 52.80 S 1.32

lU I Elld af1'r«,..Sit,,, S 30.11
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. . . o' W w

D-(A • .,«;
A B C /60

COItW/out
ID SYltemor Worll Ptoblbllity n... Rill o.ortl..d

No. Proce.. Flow / Activity Ilep Action Clnter (%) Imlnutes, (""our) ($'

U Pull .,,,1 An.ly:e 0"1,, St,p>
5~ Pull and anal)"le order: sse Pro\'lslonlnl ILEe manualadh'II)' sse 100.0% 2.50 S 52.80 $ 2.19

71 EI,m,nt Type D,t.1I St,p>
195 Build MTP point code 10 link set lranslatlons Pnn'lslonlnl ILEC manualadMI)' sec 100.0% 15.00 $ 52.80 $ 13.15
196 InSCl1 translallons 10 pedorm dl.postl« and place In .,'.lIable and In-service stile Provlslonln. fLEe manuallaMI)' sec 100.0% 5.00 S 52.80 $ 4.31

198 F.1I0utSt,p>
207 FallOut: Pull and lnal)'ze order: sec PYo,'lslonlna flEe manual 'dMI)' sec 2.0% 2.50 S 52.80 S 0.04
201 Fin Oul: Resoh'c (allout: sec Pm'lslonln, ILEC manual adMI,- sec 2.0% 15.00 S 52.80 S 0.28

209 a...Orr/" St,p>
216 Close order: sse ........Ionl•• ILEe manual IC1h·llv sse 100.0% 1.50 $ 52.80 $ 1.32

22~ I Enrl ofPrrNn> Stefl> S 21.31

~
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SERVICE ORDER PROCESS' NON·RECURRING TYPE MATRIX
. . , .. - .

O-(AlBaC
A II C /60

COltw/out
10 5ystemor Wort< Problblllty Tlmo Rite avortl.od
No. Procoll Flow' Activity Step Action Center (%1 (mlnutel' ($1Ilaur) lSI

n PMIl 0,,,1 Anolyy 0,,1., S'.p.•,. Pull and anal)'zc order: sse rro\'lslonlnl ILEe manual aClI\'II)' !l5(' 100.0% 2.50 S 52.60 S 2.1'
71 EI.""n, ryp. Otloil.W.p.
I" Build MTP point code to link set Inns.allons Pro\'lslonlnl ILEe manual '(II"il)' sec 100.0% 15.00 S 52.60 S 13.15
1.7 Inscn mRsI'llons to place In In oul-of-smite and ,,"liable stale Pro\"tslonlnl ILEe manual wh'IIY sec .00.0% 4.00 S 52.80 S 3.5.
I.s Foil Out St.p.
207 Fall Out: hiland .n,I)'ze order: sec PRwlslonlnl (LEe manual.ctl,"ll)' scc 2.0% 2.50 S 52.80 S 0.04
20s Fall Out Resol\"c fallout: sec P!o\'lslonln. ILEe manu.faeth'lIy sec 2.0% 15.00 S 52.80 S 0.21
209 00•• 0",., Sltp.,
216 Clo.. onkr. sse Pro\·lslonln. ILEe manullaeth'!'v If<: 100.0% 1.50 S 52.80 S •.32

2U I End 01Proe.... S'.p. S 2G.47


